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_________________________________________________________________

Name of Business/Organisation.............................................................................…........


Contact Name..................................................Position.........................................…..........
V5 position

Address ...................................................................................................................….........

.................................................................................. Postcode...........................….......
V6












                postcode

Contact Telephone Number ........................................................................................…....

Contact email...................................................Website..................................................…..
__________________________________________________________________

About your business/organisation

1. Is this address your (tick ( one) 







V7


Sole premises

(1


Head office

(2




Branch


(3



Other


( specify..........................................................

V8

2. What is your business/organisation status (tick ( one)




V9
Private Ltd. Company  
(1


Partnership 

(2
Public Sector 

(3


Sole Trader 

(4



Registered Charity       
(5



Voluntary Organisation 
(6



Other 


( specify................................................…….....

V10

3. How long has this business/organisation been based here?  __ years __ months
V11




4. If you moved here in the last 3 years, where did you move from? (tick ( one) 

V12


Not applicable

(0
Clerkenwell 

(1


Islington/ City Fringe 
(2


City of London 

(3


London Borough 
(4



Within M25 

(5



Elsewhere in the UK 
(6
Don’t know

(98



Other 


( specify………...……………………………
V13
5. Briefly describe your main business/service (e.g.silversmith, architect, publisher, 

V14

    restaurant, community centre etc.)
……………………………………………………………………………………………………………

…………..……………..…………………………………………………………………………………

………….........................................…….....................................................................................

6. From which areas do you generally draw your clients / users ? (tick ( all that apply)
Please also give the approximate percentage of the market share for clients/users 
from all the localities you tick.
	Catchment Area
	
	
	Percentage 

of your market/ users ?
	

	Neighbourhood                                                 
	(
	V15  1 2
	____%                                 
	V16 

	Local - within 3 miles of here                            
	(
	V17  1 2
	____%                                 
	V18 

	London-wide                                                     
	(
	V19  1 2
	____%                                 
	V20 

	South East                                                       
	(  
	V21  1 2
	____%                                 
	V22 

	Rest of the UK                                                
	(  
	V23  1 2
	____%                                 
	V24 

	Overseas                                                        
	(  
	V25  1 2
	____%                                 
	V26 

	Other  specify .............................……………       
	(
	V27  1 2
	____%                                 
	V28 


7. Do you use local suppliers and local services for your business/organisation ? 

V29
(tick ( one) 


Yes

(1
No 

(2 (go to 9)







Not Applicable
(0 (go to 9)






8. Please list the products and services you most frequently source from local providers

(e.g. printing, catering, agency staff). Please give your local suppliers’ postcodes, if known
	Main Product or Service Supplied
	Supplier postcode

(if known)

	                                 V30  NA DK
	V31

	                    V32  NA DK
	V33

	                                 V34  NA DK
	V35

	                                 V36  NA DK
	V37

	                                 V38  NA DK
	V39


9. How many staff are based at these premises (including yourself): 

No. Full-time ______  





V40

No. Part-time______






V41

Don’t know (tick ()  (98  





V42
10. How many of your staff live locally i.e. in and around the Clerkenwell area ? 
Staff living locally______ 






V43

Don’t know (tick ()
  (98

11. Compared with a year ago, do you (tick ( one)  





V44
Employ more people now 
(1
Employ fewer people 

(2

Employ the same number 
(3
Don’t know


(98
12. Compared to a year ago, have the number of staff living locally (tick (one)  

V45


Increased


(1


Decreased


(2


Not changed


(3


Don’t know


(98
About your premises

13. What type of tenancy do you have at these premises  (tick ( one)



V46


Leasehold 


(1


Licence 


(2


Freehold 


(3    (go to 16)




Don’t know


(98  (go to 16)






Other 



( specify…………………………….…(go to 16)
V47
     

14. How much do you currently pay in rent ?  

£..…………….…….        p.a.  






V48

or
or  










£…..……...............         per m2






V49
Don’t know (()

(98









Not applicable (()
(0



 






15. How long has the lease/licence agreement got left to run? 






Years


_____  





V50


Months


_____  





V51
Not Applicable (()
(0
Don’t know (()

(98

16. What factors were considered important when locating here ? (tick ( all that apply) 
Please rank the following from 1 to 5, with 1 the Most important, and 5 the Least important
	Location Factor:
	
	
	
	
	   
	

	Central location
	(1
	(2
	(3
	(4
	(5  
	                                       V52  0

	Transport provision
	(1
	(2
	(3
	(4
	(5  
	                                       V53  0

	Availability of skilled labour
	(1
	(2
	(3
	(4
	(5  
	                                       V54  0

	Affordability
	(1
	(2
	(3
	(4
	(5 
	                                       V55  0

	Local Suppliers/Networks
	(1
	(2
	(3
	(4
	(5  
	                                       V56  0

	Safety and Security
	(1
	(2
	(3
	(4
	(5  
	                                       V57  0

	Proximity to similar businesses /activities 
	(1
	(2
	(3
	(4
	(5  
	                                       V58  0

	Creative and Crafts activity
	(1
	(2
	(3
	(4
	(5  
	                                       V59  0

	Mix of residential and commercial activities
	(1
	(2
	(3
	(4
	(5 
	                                       V60  0

	Architecture and heritage
	(1
	(2
	(3
	(4
	(5 
	                                       V61  0

	Entertainment facilities
	(1
	(2
	(3
	(4
	(5  
	                                       V62  0

	Convenient shops or services
	(1
	(2
	(3
	(4
	(5 
	                                       V63  0

	Lively and vibrant atmosphere
	(1
	(2
	(3
	(4
	(5  
	                                       V64  0

	Other specify……………..........……..………
	(1
	(2
	(3
	(4
	(5  
	                                       V65  0

	None of the above
	(1
	
	
	
	
	                                       V66  0


17. What type of premises do you occupy ? (tick ( all that apply)



V67



Retail




(1








Warehouse



(2

Industrial/Workshop


(3

Purpose-built office 


(4

Office conversion (from residential)
(5

Office conversion (from industrial)
(6

Residential 



(7
Public building 



(8

Other specify ……………..……………
(




V68
18. What is the total floor space occupied by your business/organisation ?



Approximate square metres

___m2  



V69



Don’t know (tick ()


(98
19. What floor(s) does (do) your premises occupy ? (tick ( all that apply)


Basement 


(





V70 1 2 0 

Ground 


(





V71 1 2 0


First  



(





V72 1 2 0

Second 


(





V73 1 2 0

Third 



( 





V74 1 2 0
Other 



( specify ………………………………....
V75
Don’t know


(98





V76  

20. How many floors in total are there in this building ?




Number of floors 

___





V77
Don’t know (()


(98
21. Are there any other uses or occupiers in this building? (tick ( one)   


V78



Yes



(1


No



(2   (go to 24)






Don’t know


(98 (go to 24)




22. Please indicate the other type(s) of use/occupier (tick ( all that apply)     

Industrial/Workshop 

(





V79 1 2 0
Office



(





V80 1 2 0
             
Restaurant


(





V81 1 2 0


Cafe



(





V82 1 2 0
Fast food outlet


(





V83 1 2 0

Retail



(





V84 1 2 0

Leisure centre/gym

(





V85 1 2 0

Residential


( 





V86 1 2 0

Other



( specify……………………....……........
V87
23. If there are residential occupiers, do they use your business often? (tick ( one)     
V88
Yes 


(1



No 


(2
Not Applicable

(0

Don’t know

(98

24. Have you received any complaints from residential occupiers in 
the same

V89

building, or from residential neighbours close by (i.e. within 100 metres) ? 

(tick ( one)   
Yes 


(1



No 


(2   (go to 26)





Not Applicable

(0   (go to 26)





Don’t know

(98 (go to 26)





25. Please give details of the complaint(s) (type, time of day, any action taken, etc.)

.......................................................................................................................................
V90 type   NA
....................................................................................................................…................
V91 time   NA
....................................................................................................................…................
V92action NA
26. Have you received any complaints from commercial occupiers in the same

V93
building, or from commercial neighbours close by (i.e. within 100 metres) ?
(tick ( one)   

Yes 


(1



No 


(2   (go to 28)





Not Applicable

(0   (go to 28)





Don’t know

(98 (go to 28)





27. Please give details of the complaint(s) (type, time of day, any action taken etc)

...........................................................................................................................…..........
V94 type   NA
..............................................................................................................................…..….
V95 time   NA
..............................................................................................................................….......
V96 action NA
28. Does having a mix of building uses and activities make the area (tick ( one for each 

statement)
	
	Agree 
	Disagree 
	Don’t know 
	

	a lively and vibrant place
	(1
	(2
	(98
	                              V97

	an attractive place
	(1
	(2
	(98
	                              V98

	have a sense of community 
	(1
	(2
	(98
	                      V99

	culturally/ethnically diverse
	(1    
	(2
	(98
	                              V100

	enjoyable
	(1
	(2
	(98
	                              V101

	a safer place
	(1
	(2
	(98
	                      V102


29. Do you have private car parking here ? (tick ( one)   




V103

Yes 

(1
No 

(2 (go to 31)







Don’t know
(3 (go to 31)







30. Is this private car parking   (tick ( one)   






V104

On-street 

(1

Off-street/garage
(2

Don’t know

(98
31. Overall, how satisfied are you with this area as a place to run a business ? 

V105

(tick ( one)

	Very satisfied

(1
	Fairly satisfied 

(2
	Neither satisfied nor dissatisfied

(3
	Fairly 

dissatisfied 

(4
	Very dissatisfied 

(5
	Don’t know 

(98


Clerkenwell as a place to work

32. How long does it normally take you to travel to work ?





Travel time 

___Hrs 






V106




___Mins






V107
33. How do you normally travel to work ? (tick ( all that apply):



V108
Bus 


(1

Tube/Train 

(2
Car 


(3

Pedal Bike 

(4
Motor bike/scooter 
(5

Walk 


(6
Other 


( specify……………......…………........………………

V109
34. Where do you travel to work from ?  

(give postcode – if not known please state locality)





Postcode   
_____  _____





V110
or  



Locality
.........................................





V111
35. Which of these local facilities do you use regularly ? (tick ( all that apply)

	Shops, e.g. convenience, post office 
	(
	
	V112   1 2 0

	Bank or Building Society
	(
	
	V113   1 2 0

	Gym or leisure facility
	(
	
	V114   1 2 0

	Health practice, e.g. GP/dentist
	(
	
	V115   1 2 0

	Restaurant
	(
	
	V116   1 2 0

	Park / Playground
	(
	
	        V117   1 2 0

	Library
	(
	
	V118   1 2 0

	Art gallery or Museum
	(
	
	V119   1 2 0

	Pub or Café
	(
	
	V120   1 2 0

	Nightclub
	(
	
	V121   1 2 0

	Other specify:……………………….…….
	(
	
	        V122             


36. Overall, how satisfied are you with this area as a place to work ?  (tick ( one)

V123

	Very satisfied

(1
	Fairly satisfied 

(2
	Neither satisfied nor dissatisfied

(3
	Fairly 

dissatisfied 

(4
	Very dissatisfied 

(5
	Don’t know 

(98


37. Do you experience problems with any of the following ?   (tick ( all that apply)

	Parking for customers/visitors
	(
	
	V124   1 2 0

	Residential neighbours
	(
	
	V125   1 2 0

	Commercial business neighbours
	(
	
	V126   1 2 0

	Anti-social behaviour
	(
	
	V127   1 2 0

	Litter or Rubbish
	(
	
	V128   1 2 0

	Deliveries/Loading
	(
	
	   V129   1 2 0

	Air pollution
	(
	
	V130   1 2 0

	Bad smells
	(
	
	V131   1 2 0

	Building works
	(
	
	V132   1 2 0

	Noise
	(
	
	V133   1 2 0

	Security/Crime
	(
	
	V134   1 2 0

	Other specify.....................…………........
	(
	
	V135   1 2 0


​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

38. In the past twelve months, have you taken any of the following actions in 

an attempt to solve any of these problems (tick ( all  that apply)

	Talked to those causing the problem
	(
	
	V136   1 2 0

	Complained to a Council department      
	(
	
	V137   1 2 0

	Did nothing about it                                 
	(
	
	V138   1 2 0

	Attended a local meeting/action group  
	(
	
	V139   1 2 0

	Other specify........………….....................                               
	(
	
	V140   1 2 0

	None of the above
	(
	
	V141   1 2 0


​​​​​​​​​​​​​​​​​​​​​39. What three things most need improving in the area to make it a better place 

to work and run your business ? 

(Rank your top three, with 1 the most important and 3 the least important)

	Quality of premises
	(
	
	V142   1 2 0

	Local business networks
	(
	
	V143   1 2 0

	Local suppliers & services
	(
	
	V144   1 2 0

	Local economy/ trade
	(
	
	V145   1 2 0

	Skilled labour
	(
	
	V146   1 2 0

	Car parking
	(
	
	V147   1 2 0

	Access for deliveries
	(
	
	V148   1 2 0   

	Public transport
	(
	
	V149   1 2 0

	Affordable premises
	(
	
	V150   1 2 0

	Business Rates
	(
	
	V151   1 2 0

	Council services
	(
	
	V152   1 2 0

	Local amenities
	(
	
	V153   1 2 0

	Street cleanliness
	(
	
	V154   1 2 0

	Security and Safety
	(
	
	V155   1 2 0

	Other specify…………………………...…..
	(
	
	        V156     


Business support

40. Are you (or a representative of your business/organisation) a member of a 

V157
trade, professional or other association? (tick ( one)   


Yes 

(1




No 

(2    (go to 42)






Don’t know
(98  (go to 42)






41. Please give the name(s) of the trade, professional or other association: 


V158

…………..................................................................................................………………

……………...............................................................................................………………

42. Have you received or sought any form of local business support 


V159

while trading from this location ? (tick ( one)   
Yes 

(1

No 

(2 (go to 44)






43. Please give details:……………………………………………………………..……..

V160
44. What type of business support would you like access to, if any? 



V161

…………...................................................................................................……………...



Not Applicable (()( 







NA
Future plans

45. Are you planning to move premises in the next 3 years ?  (tick ( one)   


V162


Yes

(1


No

(2 (go to 46)






46. Where are you planning to move your business/organisation ? (tick ( one)

V163
	Local area 
	(1
	Elsewhere in London
	(3
	Within the South East
	(5

	Within Islington/City Fringe
	(2
	Elsewhere in the UK
	(4
	Other…………………
	(  V164


47. What are the reasons for moving ? (tick ( all that apply)

	Lease terminating
	(
	
	V165   1 2 0

	Business Contracting
	(
	
	V166   1 2 0

	Business Expanding
	(
	
	V167   1 2 0

	Merger/Takeover
	(
	
	V168   1 2 0

	New methods of working
	(
	
	V169   1 2 0

	Quality of property
	(
	
	V170   1 2 0

	Rent too high
	(
	
	V171   1 2 0

	Rates too high 
	(
	
	V172   1 2 0

	Other specify..............……………………….....
	(
	
	     V173


48. Please make any further comments about this area as a place to run your business or   V174
organisation:       
……………….………………………………………………………………………………………….…

…………………………………………………………………………...…………………………….….

…………………………………………………………………………............................……...………

………………………………………………………………………………………………………...……

…………………………………………………………………………………...………………….……..

…………………………………………………………………………....................................….…….

…………………………………………………………………………………...………………………..

PPQ1. Are you are willing to participate in a more detailed interview about running 

V175

a business/organisattion in a mixed central city neighbourhood ? (tick ( one)   
Yes 

(1 (go to PPQ3)







No

(2








PPQ2. If you also live in this area, can we visit you with a residents’ questionnaire ?
V176
(tick ( one)   

Yes 

(1 (go to PPQ3)







No

(2
PPQ3. Please give a contact telephone number ____________________________







Thank You for taking the time to complete this form. 

Please return it in the pre-paid envelope provided.

If you would like to be kept informed about this study please ( ( and we will get in touch.









 


Business in Cities


_________________________________________________________________________________





We are undertaking a study of sustainable urban environments on behalf of central and local government and are requesting your help with a survey of local businesses and organisations. The results of this work will contribute to the design of decision-making tools for urban designers, planners and managers and is part of a national project looking at cities across the UK (www.vivacity2020.org).


Our research team at the Cities Institute, London Metropolitan University is investigating mixed-used development in central city neighbourhoods. This questionnaire asks about the location decisions and experience of firms operating from commercial premises, retail outlets, restaurants, clubs and pubs. It also asks about your experiences of working within a mixed-use area where there are both residential and non-residential activities, and daytime and evening usage. 


We would be grateful if the owner or manager of your business/organisation at this site could complete the questionnaire and return it to us in the enclosed pre-paid envelope. This should take approximately 15 minutes.


The information you give will be held in confidence and will not be used for any purpose other than this research. Individuals and firms will not be identified in subsequent reports and the questionnaire data will be used in an aggregated form only.  


Thank you very much for your time. If you have any queries about this survey please contact us at the number below.





Contact: 


Rosita Aiesha, 


Research Fellow,


Tel: 020 7133 5181


Fax: 020 7753 7018


email: � HYPERLINK "mailto:r.aiesha@londonmet.ac.uk" ��r.aiesha@londonmet.ac.uk�


______________________________________________________________________________________





Office Use:


PQ1. Case Number	 	((((	V1	 





PQ2. City   London (1 Sheffield (2 Manchester (3       V2   





PQ3. Area    Clerkenwell   (1 Sheffield Central  (2     Central Manchester  (3       V3


		


PQ4. Date   ____mth  ____yr	 V4
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