List of personas produced during the research

On average, 7 people’s experiences contributed to the building of each persona. A list of personas and their corresponding user groups is given below. These personas are available to use for design reference or user needs and can be found in the Appendix to this Resource - see CD inside rear cover.

	Persona
	Users
	User Group Consulted

	Aileen 

	Caregiver of person with profound and multiple disabilities
	PAMIS

	Alan 

	Caregiver of person with profound and multiple disabilities
	PAMIS



	Alex 

	Person with profound and multiple disabilities
	PAMIS



	Beatrice 

	Continence
	The Continence Promotion Service

	Bill 

	Continence
	Croft Consultants & Accessibuilt

	Carol 

	Professional Caregiver
	Charlie Chaplin Adventure Playground

	Charlie 

	Professional Caregiver
	Charlie Chaplin Adventure Playground

	Daphne 

	Older Person
	Enfield Over 50s Forum

	David 

	Older Person
	Enfield Over 50s Forum

	Elaine 

	Irritable bowel syndrome
	The IBS Network

	Eric 

	Irritable bowel syndrome
	The IBS Network

	Frances 

	Spinal Injury
	The Spinal Injury Association & the Disabled Drivers Association 

	Frank 

	Spinal Injury
	The Spinal Injury Association & The Disabled Drivers

Association

	Gail 

	Mother
	The National Childbirth Trust &

Education for the Future

	Gary 

	Father
	The National Childbirth Trust &

Education for the Future

	Gemma & Gavin


	New parents - twins
	The National Childbirth Trust &

Education for the Future

	Habiba 

	Muslim woman
	The Asian Elders Women’s Group & Age Concern

	Hashim 


	Muslim man
	The Islamic Society of Britain

	Ian
	Small manual wheelchair user
	The International Paralympic Committee

	Isabel 

	Small manual wheelchair

user & carer
	ITAAL

	Jack 
	Urostomy/Hidden disability
	The Manchester Urostomy Association

	Janet 

	Urostomy/Hidden disability
	The Manchester Urostomy Association

	Ken 

	Wheelchair user/limited

dexterity
	The Disabled Drivers

Association

	Kyla 

	Wheelchair user/limited

dexterity
	Ataxia UK

	Lou 

	Arthritis (Lower)
	Arthritis Care

	Louise 

	Arthritis (Lower)
	Arthritis Care

	Mark & Melissa


	Learning Disability
	Manchester People First

	Nora 

	Artificial limb/ walking aid
	Arthritis Care

	Paul 

	Visual impairment
	The RCA Helen Hamlyn Centre Expert Users Panel

	Pauline 

	Visual impairment
	The RCA Helen Hamlyn Centre Expert Users Panel

	Rachael 

	Paruresis/shy bladder
	The UK Paruresis Association

	Richard 

	Paruresis
	The UK Paruresis

Association

	Sarah 

	Teenager
	St Charles Catholic Sixth Form College

	Steve 

	Teenager
	St Charles Catholic Sixth Form College

	Terry 


	Colostomy / Ileostomy
	The British Colostomy Association & The Nottingham CIU Group

	Tracey 


	Colostomy / Ileostomy
	The British Colostomy Association & The Nottingham CIU Group

	Victoria 


	Limited Upper Body

Strength
	The British Polio Fellowship

	Vincent 


	Limited Upper Body

Strength
	The British Polio Fellowship

	Wendy 


	Short stature/visitor
	Access=Design

	William 


	Carer / left/right hand

provision
	The Disabled Drivers Association

	Yvonne 


	Heavy build
	Arthritis Care & The Disabled Drivers Association


